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Orrets Meadow School 
New Parents and Carers Survey November 2016 – 27 out of 27 returned
As new parents/carers to Orrets Meadow, we really would like to know your first

Impressions of Orrets Meadow and if there is anything we can do to make it even better?
	Question/Statement


	Excellent
	Good
	Could be better
	Comments

	1. Your first tour around Orrets Meadow  with the Headteacher


	24
	3
	0
	· Fantastic, put us at ease
· V polite, explained school and goals. V impressed that the head got XX to focus

· HT was v warm and welcoming and gave V detailed information about the school and how they do things.

· Lovely warm welcome

· Mrs D was very welcoming and very informative.

· XX was a late intake so we only got to see the main hall.

· V Informative and good feel to the school.

· We were so impressed. ‘Special school’ not what we expected at all. Exceeded our expectations. 



	2. Your first impressions of Orrets Meadow.


	25
	2
	0
	· Small and great ratio.
· I was v impressed and I knew XX would settle in fine. His teacher is great!

· Excellent first impression.

· Beautiful, warm and safe environment and all of the pupils seem very happy. Was astonished by how quiet and focused all the children were on their studies. All the staff and pupils were so lovely.

· Calm and colourful. Very nice place to be.

· Walking into OM was like finding the equivalent of a hug in a school – lovely calm, happy children.

· Lovely calm setting. Children seem very happy and lots of goals to work towards.

· Fantastic!!

· The children are so happy and polite.



	3. Your child likes coming to school now at Orrets Meadow

	23
	3
	1
	· XX Loves it!
· It is improving.

· XX loves his new school and his teachers are amazing in his words.

· XX loves going to school now. She is up and eager to go each morning an now doesn’t want to miss a day at school.

· She has never been so excited for school!

· XX loves going to school now and is excited to go back after the weekend!

· Loves it.

· XX loves going to school now and is like a different child.

· XX loves going to school now and has a smile on his face. Not seen this in years – thank you!

· XX has settled in so well and loves school.


	4. You can see your child is starting to make progress in reading, writing and maths.


	23
	4
	0
	· XX is doing great and is growing in confidence.
· XX wouldn’t pick up a pen/pencil before this school and now he writes every day.

· XX is making more and more progress in reading, writing and maths. He struggles with understanding I think.
· Can see a definite improvement already! They have given her strategies that help her with her way of learning.

· Yes she really enjoys reading and doing her homework.

· My daughter now wants to do her homework and her reading is coming on in leaps and bounds.

· Deffo, her reading is becoming more fluent.

· He used to be stressed out at his old school, he is very chilled now.



	5. Your child is becoming more confident in themselves.

	20
	6
	1
	· XX is growing in confidence.

· XX is a very confident and cheeky little boy.

· XX is getting better each day I think.

· XX has become more confident to take risks on learning as the school has helped her to realise that is ok to make mistakes because you can try again and learn from them.

· Yes and is so much happier.

· I can’t believe it, it’s like having a different child, her self-esteem is sky high!

· Big Yes!

· XX is a very confident boy now.



	6. Your first thoughts on the teaching at OM.

	26
	1
	0
	· Staff very friendly
· Fantastic teaching

· Teaching is 100% from what I have seen.

· The teaching is fun and really gets the children involved and motivated and helps the kids remember in a fun and memorable way.

	7. Homework books and how useful they are with communicating with the teacher.

	24
	3
	0
	· I love the book as XX won’t tell me how his day’s been so I find it really useful.
· Homework seems to be challenging enough but also keeps him interested and confident.

· Homework is great and I can also communicate with teachers and write in homework book and arrange a meeting.

· I find the homework books excellent as they give min an insight on what my child is learning and it helps me to communicate with the school on my child’s learning at home and how they are getting along day to day.

· I’m always sending info via homework book and always get a response back.

· Nice to be kept in the loop.

· Very clear.



	8. Do you feel you can talk to staff about any issues and they are usually resolved?

	21
	6
	0
	· Very approachable staff.
· All staff have been extremely helpful useful with any issues, communication is brilliant.

· All lovely and caring.

· All the staff come across as very friendly and approachable with a strong air of professionalism and are all eager to help in any way they can.

· Very approachable and polite.

· Any issues we have had are written in communication book and we always receive a reply.

· Yes very helpful.



	9.Do the Headteacher and staff deal clearly and fairly with any poor behaviour?

	27
	0
	0
	· I think they would deal very professionally on this matter, although I have not seen this.
· They have clear and fair measures in place to deal with poor behaviour though I am yet to actually encounter any poor behaviour at OM.

· Have not had any experience to comment on.

	11.Do the Staff work hard to encourage good behaviour?

	24
	3
	0
	· They have incentives in place to encourage behaviour.
· I do believe the staff work very hard on this matter.



	12. Is the school prospectus useful and informative?

	23
	4
	0
	· Yes it is very informative.
· Yes the school is very useful. Always give information on anything that you ask.



	13. Is the school web site informative?

	20
	6
	1
	· Yes there is lots of information and links available on the school website.
· Website is fantastic and shows just how fantastic the school is.

· Yes it is a very good website.

· Could be improved if important dates were added to calendar. (Completed by HT Nov 16) 



	13. Are there any areas of school life or learning you would like to know more about? 
	· Our son used to be involved in lots of sports competitions in his old school – Do OM compete against other school or do cross country? (OM do a wide range of sports and competitions over the year, currently cross country isn’t one as races are often after school and this effects transport).
· I would like to know how to support my child at home with help. (Speak to your class teacher at the parent meeting and they will give you lots of strategies. Plus attend the parent workshops for further support).

· What topics is my child covering in class so I can talk about them at home? (On the school website there are class pages and curriculum pages which show all the topics for every subject which will be covered over the school year).

· Would like a parents evening with her classteacher. We had the settling in meeting but it was hard to talk about her needs in front of other parents. (Individual Parent evening times have been arranged for Nov 16, plus contact your class teacher any time to discuss your child’s needs). 

· We are interested in the parent workshops but as we work we are unable to attend during the day- is there any information from the workshops? ( Powerpoints are on the school website under parents. Cognitive behaviour workshop will be in the evening later this month).
· School always keeps me up to date and informed on everything I might need to know.

· We have found the workshops useful so far.

· No I am happy so far.

	14. Any other comments about your child’s first experiences of Orrets Meadow School and transferring from mainstream.


	· I have seen a very big change in Connor since being at Orrets.
· XX has settled in great, as if he has been coming for years.

· We found the school warm, welcoming and nurturing.
· XX has settled straight into his new school. He loves OM and so do I!

· The transfer has been very smooth. XX has settled in very well and I can already see him making progress.

· XX appears to have settled in well at OM and even after a short time we can see XX come on regarding his learning.

· XX loves this school and finds homework hard but is happy and we really appreciate having the place and the bus.

· XX has settled in really well with school life and the homework routine. She has also made several new friends and is extremely happy about attending school now. XX loves her new school.

· I have never seen XX so happy going to school.

· XX has settled in really well. He does the homework easily and enjoys doing it. He has made good progress with his reading and the books which come home are a great help. XX appears a happier child at OM.

· XX is happy to come to school and has made new friends. He has adapted well to the new school. XX just lacks confidence and this is something we need to work on at home and at school.

· Outstanding progress in such a short time!

· My child is much happier and content coming to school now. In her own words, just after a few days of starting OM she said “I love going to school because the teachers help my brain to learn”. A lot of other schools could really do with taking a leaf out of OM’s book on their policies and values.

· XX had a lot of mixed emotions when he first started but is settling great now and is more positive.

· The difference in my daughter is amazing, she has gone from being a child who hated school, to one who is happy and would go even at the weekend if she could! The OM team have really looked at my daughter’s needs and embraced her as an individual easing her transition from mainstream and changing her life.

· We felt he was in at the deep end when he started OM – full days, new bus pick up etc. However we appreciate a phased start may not be an option at the school for various reasons. 

· I am so happy with XX’s progress. I like that the days are structured as he loves routine. He’s coming along great and he is settling in well. Thank you!!

· I feel XX has settled in to this school very well and seems to be making some friends.

· I was very worried with regards to XX starting OM. He settled in very quickly an now enjoys school!



